
EZI-ROC - adwater 

 GENERAL PRODUCT INFORMATION 
These products are manufactured using a cement-bound matrix, reinforced with synthetic fibres 

and are recommended for ornamental purposes only. 

TRANSPORTATION - All products should be handled and placed carefully. Do not lift larger 

products, e.g. cliff panels, alpine ponds, by their extremities. Do not allow finished surfaces to rub 

against each other during transportation. 

COLOURS - Colours are achieved through oxide tinting of the cement matrix and/or surface 

applied tinted acrylic polymers. Varying degrees of colour loss can occur through exposure to 

ultra-violet light or hostile conditions, e.g. salt or chlorinated waters, and through general ageing. 

Water courses can lose colour  through abrasion, but often algal growth and  will create an even 

more natural look. Colours may vary between two of the same products.  As in nature no two 

rocks are the same, and this is often the case with EZI-ROC or adwater products. Because of 

their irregular nature, shrink cracks can occur. These are inherent in any cement based product, 

but generally will not compromise the integrity of the product because it has a fibre reinforced 

matrix. Surface efflorescence may also occur. 

TESTING OF WATER FEATURES - All products incorporate a body of water are tested at least 

to the water level that we consider optimum for the product before leaving the manufacturers 

premises. Watercourses are also tested, however in some cases e.g. waterfall rocks the bowl 

above the waterfall is tested only. It is recommended that a piece of pond liner or plastic is under 

and used under and behind these units to redirect water that may seep through or under the 

artificial rock.  

INSTALLATION - Waterfeature ponds and plain ponds should be bedded  in a dampened mix of 

sand and cement 50-100mm thick that will harden and provide good support for the floor and 

walls of the product. Do not stand inside ponds at any time. 

LIMITATION OF LIABILITY - Except for such guarantees as cannot be excluded by virtue of the 
Consumer Guarantees Act 1993, all warrantees, descriptions, representations or conditions, 
whether implied by law, trade, custom or otherwise are, in  all other liability of the manufacturer, 
whether in tort (including negligence), contract or otherwise, is expressly excluded to the fullest 
extent permitted by law. The guarantees implied by the Consumer Guarantees Act 1993 are 
expressly excluded where the buyer is acquiring the product for the purpose of a business. In any 
event, the total liability of the manufacturer whether in tort (including negligence), contract or 
otherwise for any loss, damage or injury arising directly or indirectly from any defect in these 
products, shall in any case be limited at the manufacturers option, except where a statute 
expressly requires otherwise, to the lesser of the purchase price of the product, the cost of 
repairing or replacing the defective product or the actual loss or damage suffered by the 
purchaser. The manufacturer shall not be liable for any incidental consequential, indirect or 
special damage, loss or injury of any kind suffered by the purchaser or any other person. The 
manufacturer accepts no responsibility for costs incurred in the transportation of the product to 
and from the manufacturer’s factory should the product be repaired, returned or replaced. All 
claims must be directed to the distributor from which the goods were purchased. 


